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October 5, 1994

| | RECEIVED
Federal Communications Commission

Enforcement Division, Common Carrier Bureau AN -

1919 M Street, NW 4 w95
Washington, DC 20554 i
OFFICE OF THE SECRETARY

Re: 800 Fraud
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Dear Commissioners:

Please accept the following comments on behalf of Sonesta International Hotels
Corporation in support of the Proposed Rule in CC Docket No 93-22 [FCC 94-200].

Attached please find just one example of calls placed from our guest rooms to 800
numbers that resulted in charges back to the originating number.

Several factors make these calls very difficult to track on our hotel phone bills.
Obviously there is no way for hotels to recover such costs as the guest who occupied the
room is long gone. Further, although our hotels do dispute such charges when
discovered, it is very easy for these calls to slip by unnoticed when buried in the middle
of the average hotel telephone bill of 100+ pages.

Even more difficult for us to spot are the “dial-a-porn” numbers that have now set up
overseas, as we are accustomed to seeing somewhat higher charges associated with
international calls.

Sonesta International therefore supports the proposed rule to prohibit these fraudulent
operations. If you have any questions, or if there is anything additional we can do, please
do not hesitate to contact me.

Thank you.

i

Carol C. Beggs
Director of Information Systems
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